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Message from the Librarian

2025 was a year of steady growth, renewed engagement, and meaningful
community connection at the Wollaston Public Library.

 Our patrons continued to rely on us for books, digital resources,
technology access, and a welcoming space for learning and gathering.

We strengthened our collections, expanded our digital reach, and saw
consistent use of both in‑person and remote services. The library

remains a vital part of community life, and we are proud to share the
progress made this year.

Thank you to our Board members, patrons, staff, and the Township for
your ongoing support.

[Kelly Veenstra] Library CEO / Wollaston Public Library
Sarah Grasby Library Clerk
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Chair’s Message
Wollaston Public Library

2025 Annual Report

We are pleased to present the Wollaston Public Library’s 2025 Annual Report, which
reflects on a year of community-focused service and important progress toward the

library’s future.

As you will see in this report, our numbers reflect steady use and community trust. Our
Library continues to serve as a vital hub for learning, connection, and access to

information for residents of Wollaston Township.

In addition to these numbers, 2025 was also a pivotal year in planning for what comes
next. The Library Board has formally proposed to build a new, modern library facility to
better meet current and future needs. Increased demand for digital access, expanded

collections, community programming, accessibility standards, and energy efficiency all
point to the need for a purpose-built space that will serve Wollaston for decades to

come.

We are grateful that Wollaston Township Council has agreed to enter discussions to
support this project. This collaborative approach recognizes that the library is a shared
municipal asset and an investment in the social, educational, and economic well-being

of our community.

Our focus moving forward is clear: thoughtful planning, responsible budgeting, strong
partnerships, and transparent communication with residents. We believe a new library
will not only enhance service delivery but also strengthen community pride and long-

term sustainability.

On behalf of the Library Board, I extend sincere thanks to our staff, volunteers, Council,
and the residents of Wollaston Township for your continued support as we take these

important next steps together.

Roxanne Lambert, Chair,
 Wollaston Public Library Board



Our Priorities

The Board has approved three strategic priorities, which are:

Priority 1 – Our collections, services and programmes

Priority 2 – Our community

Priority 3 – Our space
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The Wollaston Public Library’s Vision Statement 
(Revised February 2024)

Inspiring lifelong learning and a love of reading.
 

As a welcoming and active 21st-Century public library, the Wollaston Public Library
inspires lifelong learning and a love of reading, and gives people the tools, services

and support they need to thrive and to be fulfilled, empowered, resilient and
productive.

The Wollaston Public Library’s Mission Statement 
(Revised February 2024)

The Wollaston Public Library provides access to an organized collection of print and
non-print materials.

The library supports Wollaston Township’s cultural, informational, educational and
recreational needs.

It provides appropriate programs and services, with a focus on literacy and lifelong
learning, as needed by groups and individuals across the community.
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The Wollaston Public Library’s Values 
(Revised February 2024)

Supports and encourages creativity, imagination and curiosity by encouraging the joy of
reading and life-long learning.

Supports equity by ensuring a welcoming and accessible library that recognizes
diversity and serves all individuals fairly.

Believes in intellectual freedom by facilitating access to knowledge and intellectual
activity.

Provides customer service by ensuring high quality and excellence in responding, to the
best of its ability, to the broad range of needs of members of the community.

Supports and enables community connectedness by enhancing library services through
partnerships with partner agencies and consultation with the community.

Believes in and supports teamwork by fostering a work culture that advocates
cooperation, communication and respect and appropriate staff training.



Community Reach
PAGE

Libraries strengthen communities in ways that go far beyond lending books. They act
as inclusive, accessible hubs where people of all ages, backgrounds, and income

levels can learn, connect, and grow.

1. Equal Access to Knowledge
Libraries provide free access to books, digital resources, and information that many

people couldn’t otherwise afford.
This levels the playing field, especially for students, newcomers, and low‑income

families.
2. Support for Education and Lifelong Learning

From early‑literacy programs for children to research databases for adults, libraries
support learning at every stage of life.

Many offer tutoring, homework help, and workshops that build essential skills.
3. Safe, Welcoming Community Spaces

Libraries are one of the few public places where you can spend time without needing
to buy anything.

They offer quiet study areas, meeting rooms, and community events that bring
people together.

4. Digital Access and Technology Support
Not everyone has reliable internet or a computer at home.

Libraries provide free Wi‑Fi, computers, printing, and sometimes even tech training —
crucial for job searches, schoolwork, and staying connected.

5. Cultural and Social Connection
Libraries host author talks, art exhibits, book clubs, and cultural celebrations that

enrich community life.
They preserve local history and help people feel connected to where they live.

6. Support for Job Seekers and Entrepreneurs
Many libraries offer résumé help, career workshops, and access to business

databases.
They’re often a starting point for people launching small businesses or exploring new

career paths.
7. A Resource for Vulnerable Populations

Libraries serve seniors, newcomers, people experiencing homelessness, and others
who may not have many support systems.

Staff often connect people with social services, literacy programs, and community
resources.
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Increase in memberships on file

in 2025 we added  25 new users to our
little library

Increased in-person visits

in 2025 our library saw 3600 patons 

Strong in‑person traffic throughout the year, with peak months in June (298
visits) and July (319 visits). 

30 + Classroom visits from the Coe Hill Public School.

Continued reliance on remote services, including phone/email inquiries and
Overdrive digital borrowing.

Social Media
Growth in social media engagement, with Facebook followers increasing from

567 to 580 over the year.
200 + Social Media posts.

Programs & Services
Regular summer  programming for children and teens

Technology help and public computer access.
Interlibrary loan (ILLO) service supporting broader access to materials.

Ongoing website and Google search visibility. 
151 Ontario Parks passes borrowed in 2025.

Membership
473 active memberships on file.

22 new memberships added in 2025.

Book Sales
We raised over $1600 at our book sales this year!

Community Use and Engagement 
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Why they matter

Libraries only thrive when people use them. Every

checkout, every question at the desk, every child at

story time reinforces the idea that public knowledge is

worth investing in. Library users are the heartbeat of

that mission.
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Library Services

Over 9100 books 

1200+ DVDS

Programming/crafts days

Access to  1000's of Overdrive books

Patron computers

Free WIFI

Printing/photocopying/scanning/laminating 

Local History 
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Collection development is very important to small libraries.
Through user statistics I am am able to see where our collection-
development money should be spent.

Our Collection

Adult fiction/non
fiction

Juvenile
Young adult

Children’s books

52% 25% 20%

Adult non ficion
27%

Adult fiction
25%

Children
20%

Juvenile
15%

Young Adult
10%

Local History
3%
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upport

IT 

Description Here Description Here

Want to return a
package?

Need help finding a
gravestone in
Wollaston? 

Need help setting up
your new computer?

Need help with your
school assignment?

Our Focus

As a small  library, our focus is on helping community members

every day. Whether it be finding their next book to read, helping

email a friend, printing a return label or just lending an ear, our staff

is always available to try to help as much as we can. 

We also offer help with local research projects, navigating social

assistance program. We also offer IT support. 

WE OFFER A SAFE AND INCLUSIVE SPACE FOR EVERYONE
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These books went out a total of  102
times  

We had 3 passes in 2025

Every year we track what’s going
out the door the most.    This year
it was by far the Ontario Parks
Pass.
The pass as  was borrowed 151
times in 2025.  

MOST POPULAR 2025
PAGE 08

Most popular non fiction 

Little People, Big Dreams

Most popular fiction 
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BOARD MEMBERS 

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Pellentesque sit amet ligula
ipsum. Vestibulum massa libero,
iaculis id pharetra vitae, gravida
ac tellus. Vestibulum sit amet
mauris ac mi facilisis hendrerit. In
vel auctor risus.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Pellentesque sit amet ligula
ipsum. Vestibulum massa libero,
iaculis id pharetra vitae, gravida
ac tellus. Vestibulum sit amet
mauris ac mi facilisis hendrerit. In
vel auctor risus.

Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Pellentesque sit amet ligula ipsum. Vestibulum massa libero, iaculis
id pharetra vitae, gravida ac tellus. Vestibulum sit amet mauris ac mi

facilisis hendrerit. In vel auctor risus.

Description Here

People's Evaluation Of Us

Our volunteer board members are the backbone of our library.

 They don’t just “sit on a board”—they shape the direction, stability, and future of

the library itself. Their work often happens quietly, but its impact is huge.

1. They protect the mission of the library

Board members ensure the library stays true to its purpose: free access to

information, community learning, and equitable service. They help keep the library

focused on what matters most.

2. They provide leadership without financial cost

Because they volunteer their time, libraries—especially public and nonprofit ones—

gain skilled leadership without straining their budgets. That means more money can

go toward programs, books, technology, and community services.

3. They advocate for the library in the community

MEMBERS OF OUR BOARD ARE SO IMPORTANT TO US

THANK YOU 

Roxanne Lambert- Chair

Peter Lennox-Vice Chair

Traci Morrison

Robynn Ripley

Carol Dahlquist

Wendy Mortimer

OUR BOARD MEMBERS 
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 Information About Us

We would like to thank:

 Wollaston Township  for its continued support.

 The Coe Hill Public School for use of the
building and property.  

The many volunteers who help us with book
sales.

The community for using the library and
making sure we continueto be relevamt and
important to the Wollaston Community.

Bear Ridge and Red Eagle campgrounds  for
their help with whatever we need.

The WLHCA for giving us space in their
newsletters.

THANK YOU!

We are a very small library of about 800 square feet.
our collection has been growing since opening in
1972, when it was called  The Wollaston, Limerick,
Tudor-Cashel Union Public Library.   Tudor-Cashel
withdrew in 1985 . The Limerick partnership
dissolved beginning in 2016, when Wollaston
Township decided to establish its own independent
library service. We are funded by the Township of
Wollaston, by grants and donations.   We have 2
part- time  employees.  The library is open 15 hours a
week.    
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